
GURU NANAK COLLEGE BUDHLADA

(STUDENT SATISFACTION SURVEY REPORT 2017.18)

1. Student Satisfaction Survey on Teaching Learning process'
o Totol No. of students evolved in survey lg00(N=1g00)

Teachins-Learning and Evaluation

Sr. No Contents Very
Poor

Poor Average Good Excellent

L, Teachers have good communication
skills.

0 0 257 1169 380

2 Teachers always complete their syllabus
r,vithin lated time

0 L2 322 7274 L92

3 Are the syllabi adequate according to
the b role?

0 0 256 1345 199

4 internal evaluation process of
students is fair?
Is the 0 0 34 566

5 Are you provided with assignments by
ur concerned teachers?

0 0 0 666 1734

6 Was your performance related to
discussed with ?

0 0 400 657 743

7 Teachers inform you about your
expected competencies, course and

outcomes.

23 38 345 789 505

8

ications.

The teachers Iustrateil the concepts
thro relevant es andugh examp

L2 33 t26 1100 529

9 are able to identify your
weaknesses and help you to overcome
them.

Teachers 23 34 223 980 540

10

activities.
Teachers enco tourage you lnpart icipate

larextra/curricu
0 0 34 678 1088

11 regularly use ICT toolsAre the teachers

Multimedprojectorsuch AS CL D etc.ia,
ilewh teach

400 124 557 234 385

72

itution?

theIs overal lnofteachualityql ob
learnin ls lno process good your
inst

23 45 445 456 831
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rable l.t Teachers have good communication skills. (N=1800)

Sr. No Criteria Number of Students % age
I Very Poor 0 o%

2 Poor 0 o%

3 Average 25t L3.94%

4 Good 1169 64.94%
5 Excellent 380 21-.Llo/o

Teachers haue good Eoillmunication
skills.

0.00% 0.0o% 13.94%

lnterpretation: lt is analyzed from above table is that64.94%students said that, Teachers have good

communication skills and2L.7t%said it is excellent.
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Table l.ZTeachers always complete their syllabus with in time.
(N=1800)

Sr. No Criteria Number of Students % age
I Very Poor 0 0.00%

2 Poor L2 0.67%

3 Average 322 17.89%

4 Good L274 70.78%

5 Excellent t92 1o.67%

eerherr xlmr.vrtomptretetheir ryllehus u'ith in time

0.00% 7Yo Et 12 i$i3 14 &5

lnterpretation: lt is analyzed from above table is that70.78% students said that, Efficiency of teacher to
complete their syllabus is good and t0.67% said that it is excellent
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Tabte 1.3 Is syllabus is adequate according to job role?
(N=1800)

Yo ageNumber of StudentsSr. No Criteria
o.oo%0I PoorV
0.ooo/o02 Poor

14.22%2563 A
74.72%13454 Good
Lt.06%Excellent 1995

ls sylilabus is adequate according to
job role?

r1 r2 ffi3 14 15

0.00% 14.22?d

lnterpretation: lt is analyzed from above table is thal74.72 % students said that, syllabus layout is good

according to job role but tl.O6% said it is excellent according to job role.
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Tabte r.t Is the internal evaluation process of students is
fair?(N=1800)

Sr. No Criteria Number of Students % age
I Very Poor 0 o%

2 Poor 0 o%

3 Average 34 7.89%

4 Good s65 3t.44%
5 Excellent 1200 66.67%

ls the internal eualuation process of
stsdents syllabus is fair adequate

accordingto joh role?

rL r2 {*3 14 ffiS

0.0096 1.8996

lnterpretation: lt is analyzed from above table, 65.57% students are strongly agree with fairness of
internal evaluation process, 37.44o/o said that it is good and L.89% said it is average.

\fr*--
Prrncipar

uru Nanak Coilege
BUOHTADA

IQAG

*
66.5.7,$6.

-t



Table 1.5-Is the Teacher provides subject assignments to
the students regularly? (N=1800)

Sr. No Criteria Number of Students % age

I Very Poor 0 0.00%

2 Poor 0 o.o0%

3 Average 55 3.70%

4 Good LL34 63%

5 Excellent 610 33.89%

ls the Teacher prouides subject
assignrnents to the students

reguilarly?

r1t2 ffi3 14 w5

0 .1196

lnterpretation: lt is analyzed from above table that 33.89% students are strongly agree with this
question , 63.00% said that process of assigned assignments to the student is good and 3.11 said that it
is average.
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Tabte r.6- Was your performance in assignments
discussed with you? (N=1800)

Sr. No Criteria Number of Students Yo age

I Very Poor 0 o%

2 Poor 0 Oo/o

3 Average 400 22.22%

4 Good 657 3650%

5 Excellent 743 41.28%

Was your performance in
assignmefits discussed with you?

r1r2 se3 14 ffi5

0.00'96 0.00%

lnterpretation: Above table analyzed that 41.28% students strongly agreed with this factor, 35.50% said

sometimes their teachers discussed their assignment performance with them and 22.22% said that it is
not always occurs.
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Tabte l.7-Teachers inform you about your expected

competencies, course outcomes and programme
outcomes. (N=1800)

Number of Students % ageSr. No Criteria
1.28%23I V Poor

38 2.Llo/o2 Poor

345 79.77%3
43.83%Good 7894

5 Excellent 505

Teachers inforffi you ahout your
expef,ted cornpetencies, course

outcomes altd prograrn rne outcorrles.

x1 I3 ffi3 14 N5

L.28?6

lnterpretation: lt is analyzed from the table, 33.61% students said that their teachers always informed
them about course and programme outcomes,43.83% said this process is good and !9.17%said it is

IQAC
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Table 1.8- The teachers illustrate the concepts through
exa m ples and applications.(N:1 800)

Sr. No Criteria Number of Students

1 Very Poor 72 0.67%

2 Poor 33 !.83%

3 Average 7.00%

4 Good 1100 61jL%
5 Excellent 529 29.39%

Teachers illustrate the concepts
through examples aad applications"

r1 r2 *3 14 s5

0.67% 1.8396 7.OO%

lnterpretation: lt is analyzed from the above table that 29.39% students strongly agreed that their
teachers always illustrate the concept through examples, 6l.tt% said this process occurs at good level
andT.OO% said it is at avera

c0L

a-.[,t/w'
!qAe

ge.

-{6fr-q!1Fc

%o age

726

49"3996



Table l.9-Teachers are able to identify your weaknesses and

help you to overcome them.(N=1800)

Sr. No Criteria Number of Students % age

I Very Poor 23 t.28o/o

2 Poor 34 7.89%

3 Average 223 72.39%

4 Good 54.44%

5 Excellent 540 30.00%

Teachers are ahle to identify your
weaknesses and help you to

overcomethem.

I1. I2 $ 3 ldl ffis
1.89?6

1"28%
2.39%

lnterpretation: It is analyzed from the above table, 30.00%o students strongly agreed that their
teachers always overcome their problems,54.44o/o said it happens at good level and l2.39Yo said
this process happen at average level.
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Table l.l0-Teachers encourage you to participate in
extracurricular activities.(N=1 800)

Sr. No Criteria Number of Students Yo age

I Very Poor 0 o.o0%

2 Poor 0 o.o0%

3 Average 34 L.8go/o

4 Good 678 37.67%

5 Excellent 1088 60.44%

Teachers encourage you to
participate in extracurricuilar

activities.

0"00?$

11l2 *H3 14 E5

1.8996

lnterpretation: This is analyzed from the table that 60.44% students agreed that their teachers
always encourage them to participate in extracurricular activities, 37.67% said it is good and
1.89% said that it is not always happen. It happens at average lever.
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Table l.Ll-Are the teachers regularly uses ICT tools such as

LCD projector, Multimedia, etc. while Teaching.(N=1800)

Sr. No Criteria Number of Students % age

I Very Poor 400 22.22%

2 Poor L24 6.89%

3 Average 657 3650%
4 Good 234 t3.oo%

5 Excellent 385 2L.39%

Are the teachers regularly uses rlCT

tooXs such as LCD

projector, Multimedia, etc" rrrrhite

Teaching.

xI. r? ffis 14 w5

?1.39?6 23.23113

8"89,x

13.fl{%

lnterpretation: From the above table it is analyzed that 2l.39Yo students said that their teacher,s
efficiency to use ICT tools is excellent ,13.00/0 said it is good, 36.50% said it is at average level &
29.11% said their effrciency to use ICT tools is poor.
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Table 1.12-Is the overall quality of teaching-learning process

in your institute is good?(N=1800)

Sr. No Criteria Number of Students % age

I Very Poor 23 1.28%
2 Poor 45 2s0%
3 Average 445 24.72%
4 Good 456 25.330/"
5 Excellent 831 46.77%

ls the overall quality of teaching-
learning process In your institute is

Eood?

rt t? ffi3 14 &5

1"2896

lnterpretationz 46.17%o students said, Overall quality of teacher-learning process is excellent, 25.33%
said that it is good, 24.72% said it is average and3.7g%said it is at poor revel.
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2. Student Satisfaction Survey related to Infrastructure and

overall performance of institution.
o Total No. of students evolved in survey 1800 (N=1800)

r
,lctpaG0l.l

nrk College
BUDHI.ADA

!6c
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I
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Sr.

No

Contents Very

Poor

Poor Averag Good Excellent

1. Tools and equipment work properly in the
institution.

37 t2t 887 558 787

2. Sufficient teaching aids are available in
your institution.

23 97 567 985 L28

3 The institution provides multiple
opportunities to learn and grow.

46 448 997 153

4 Computers and network work properly 55 98 667 889 91

5 Classroom arrangement is well organized. 25 156 585 7072 2L

5 Whether the institution provides good
seating arrangement?

0 0 134 t278 388

7 Quality of furniture is good. 0 0 256 tt78 355
8. Whether the institution provides Internet

Facility?
0 0 LzL 7289 390

9. Is the campus eco-friendly? 0 32 248 7289 237
10. Are you satisfied with the cleanliness of

campus?
0 28 223 t278

QAG fl
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Table 2.1- Tools and equipment work properly in the
institution. (N-1800)

Sr. No Criteria Number of Students % age

I Very Poor 37 2.05%
2 Poor 72L 6.72%
3 Average 887 49.28%
4 Good 568 3L56%
5 Excellent 187 L0.39%

Tools aild equipment work properly
in the institution.

11 12 ffi3 :4 H5

to.39x 3.05?6 6.72%

Interpretation: 10.39% students said Tools and equipments are in excellent condition,
31.56% said it is good and 49.28o/o said it is average but 8.77Yo said tools and equipments are of
poor condition.

IQAC
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Table 2,2- Sufficient teaching aids are available in your
institution. (N=1S00)

Sr. No Criteria Number of Students % age

I Very Poor 23 1.28%
2 Poor 97 539%
3 Average 567 37.50%
4 Good 985 54.72%
5 Excellent 728 7Jt%

Sufficient teaching aids are auaitrable
in your instltutiotr.

r1 lz #3 14 15

7.11j6,1.28%

Interpretation: From the above table it is analyzed that 7.ll% students said sufficient
teaching aids are available in our college, 54.72%said it is good and 31.50% said it is not all but
some teaching aids are available but 6.67% (ART students) said no teaching aid is available in
our college.
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Table 2.3 -The institution provides multiple
opportunities to learn and grow.(N:1800)

Sr. No Criteria Number of Students % age

I Very Poor 46 2.56%
2 Poor 156 8.67%
3 Average 448 24.89%
4 Good 997 55.39%
5 Excellent 153 8.50%

The **stitutio* prouides multiple
opportunities to ileern a*d gtrow,

x1;a i#3 14 w5

8"5t)?6 2.56% 8"5796

Interpretations:-8.50% students said that Institution provides excellent level of opportunities
to learn and grow, 55.39% students said it provides good level of opportunities,24.Sgo/o saidit
provides average level of opportunities but I I .23Yo students said that no opportunity is provided
by institution for learning and grow.
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Table 2.4 -Computers and network work
properly.(N=1800)

Sr. No Criteria Number of Students Yo age

I Very Poor 55 3.06%
2 Poor 98 5.44%
3 Average 667 37.06%

4 Good 889 49.39%
5 Excellent 91 5.06%

Cornputers d,rrd network work
properly.

:1 r2 ffi3 14 15

5.06% 3Il5% 5.44n6

Interpretations:-5.06% students said that Excellent work is performed by computer
&network, 49.39% said that in good working conditions, 37.06% said they are of

computers and network are in poor work conditions.
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Table 2.S-Classroom alrangement is well organized.
(N:1800)

Sr. No Criteria Number of Students % age

I Very Poor 25 L.39%

2 Poor 156 8.67%

3 Average 585 32.56%

4 Good 1012 56.22%

5 Excellent 2t L.t7%

Classroom arrangeffient is urell
organized.

rt r3 ffi3 r4 s5
1.X.716 1.3996 8.67e6

Interpretation: l.l7% students said that there is excellent arrangement of classrooms,

56.22% said it is good, 32.56% said it is average but 10.06 said that it is not well organized.
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Table 2.6 whether the institution provides good seating
arrangement? (N:1800)

Sr. No Criteria Number of Students Yo age

I Very Poor 0 0.00%
2 Poor 0 0.00%
3 Average 134 7.44%
4 Good L278 7L.00%
5 Excellent 388 2L.56%

Whether the institution prouides
good seating arrcngement?

0-oo% r1 12 ffi3 14 s5

7.4rt96

Interpretations: It is analyzed from the above table that 21.56%students said that institution
provides excellent seating arrangement, Tl.ooyosaid it is good and 7.44%osaid it is average.
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Table 2.7 Quality of furniture is good.
(N:1800)

Sr. No Criteria Number of Students % age
I Poor 0 0.00o/o
2 Poor 0 0.00%
3 A 256 L4.22%
4 Good 7L78 65.44%
5 Excellent 366 20.33o/o

Quality of furniture is good.

1112 i*fi3 14 n5

o.0096 o.00,6

Interpretations: 20.33% students said quality of furniture provided by institution is excellent,
65.44% said it is good & 14.22%said it is average.

oururla;ffii

OAG,,1

t

IS.E396 14"2296

A)ry'
-./ krn0tPar



Table 2.8 Whether the institution provides Internet
Facility?(N- I 800)

Sr. No Criteria Number of Students Yo age

I Very Poor 0 0.oo%
2 Poor 0 o.o0%

3 Average tzt 6.72%
4 Good 1289 77.6L%

5 Excellent 390 27.67%

Whether the instit*tion prouides
lnternet Facility?

:1 r2 ffi3 14 S5

.00%

Interpretations: It is analyzed from the table- 21.67% students said that institution
provides excellent internet facility to them, 71.61% said it is at good level and
6.72% said it is average.
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Table 2,9 ls the campus eco-friendly?(N:1800)

Sr. No Criteria Number of Students %o age
I V Poor 0 0.00%
2 Poor 32 1.78%
3 A 248 t3.78%
4 Good 77.61%
5 Excellent t2.83%

ls the campus eco-friendly?
It I? ffi3:Jt s5

0_00% 1.78%

Interpretation: 98.22% students agreed with the eco-friendly campus and l.7go/oare not

agreed
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Table 2.10 Are you satisfied with the cleanliness of
campus?(N:1800)

Sr. No Criteria Number of Students To age

Very Poor 0 0.00%

2 Poor 28 L.56o/o

3 Average 223 L2.39%

4 Good 7278 7L.00%

f, Excellent 27L 75.06%

11 r3 s3 14 s5

15.CI69$ 1-56$60.00% 1!.39}6

Interpretation:- 15.06% students agreed campus is fully neat & clean, 71.00% said it is
good, 12.39% students said it is always not clean and 156% students are not satisfied with the
cleanliness of campus.

Are you satlsfied urith the cleantri*ess

of cam,pus?
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3.AI\ALYSNoFHOSTELFBEDBACKFORM(N=50)

Sr.

No

Contents Very

Poor

Poor Average Good Excellent

1. satisfied withDo you

the hostel facilities?

0 2 19 20 9

2. ls the washrooms has

enough space to use?

0 3 6 35 5

3 Are you satisfied with

the Cleanliness and

tidiness?

0 0 8 34

4 Are you satisfied with

the qualitY of furniture?

0 5 4 29 t2

5 Are you satisfied with
the size of rooms?

0 3 2 36 9

6 Availability of hot

cold water.

and 6 10 30 4

7 Are you satisfied with

availability of Power?

0 0 15 29

b/--
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Table 3.1-Do you satisfied with the hostel facilities?

(N-s0)

% ageNumber of StudentsCriteriaSr. No

0.00%0V PoorI
4.OO%22 Poor

38.00%193
40.oo%Good 204
18.00%9Excellent5

Do you satisfied r,rrith the hostel
facilities?

rt 12 e3 14 s5

0.00% .s0?s

Interpretations: 18.00% students are strongly satisfied with hostel facilities, 40.00% said it is

good, 38.00%o said that they are average satisfied but 4.00Yo are not satisfied.

nr'ffi,,?;:lX
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Table 3.2-Is the washrooms have enough Space to use?

(N-s0)

To ageCriteria Number of StudentsSr. No

0.00%V Poor 0I
6.00%Poor 32

L2.OO%63
72.O0%364 Good
10.00%55 Excellent

ls the washroo$Is haue enough space

to use?

1?.00'96

r1 r2 ffi3 14 e5

10.0096, 0-0096 6.00%

Interpretation:-10.00% students are strongly agreed that washrooms have enough space,

72Yo said it is good, lZYo said it is average but 60/o said there is not enough space.
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Table 3.3-Are you satisfied with the Cleanliness and

tidiness? (N=50)

Yo ageNumber of StudentsCriteriaSr. No

0.00%0I V Poor
0.00%0Poor2

t6.oo%83 A
58.00%344 Good
16.00%85 Excellent

Are you satisfled tuith the Etear*trlness

and tldiness?

tr1II ffir 3 14 ffis

0.00% 0.00?6

Interpretation: 16.00% students are strongly satisfied with Cleanliness and tidiness, 68.00% said

it is good, 16.00% said that they are average satisfied.
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Table 3.4-Are you satisfied with the quality of
furniture?(N=50)

Yo ageNumber of StudentsSr. No Criteria

0.00%0I PoorV
L0.oo%52 Poor

8.00%43
s8.00%294 Good
24.O0%725 Excellent

Areyou satisfiedwith the quality of
fur*iture?
r1 r2 ffi3 14 s5

0.0096 10.oo%
8.0096

Interpretationz-24.00% students are strongly satisfied with quality of furniture, 58.00% said

it is good, 8.00% said that they are average satisfied but 10.00% are not satisfied.
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rooms?(N=50)

the size oftisfied withTable 3.5-Are you sa

% age
Number of StudentsCriteriaSr. No

0.00%
0

Poorv1 6.OO%3
Poor2 4.OO%

2
3 72.00%

36
Good4 18.00%

9
Excellent5

Are ysu satlsfied rrith the size sf
roo*ns?

11 r3 ffi3 14 ffi5

oso${ 6"00%

Interpretation:.l8.00% students are strongly satisfied with the size of rooms,72.00Yo said it

isgood,4.oo%saidthattheyareaveragesatisfiedbut6.00%arenotsatisfied.

6:*
'j )r,nEiPtr

t'rllr$ Nanak College
t'USllLAOA

L



Table 3.6-Availability of hot and cold water. (N=50)

% ageNumber of StudentsCriteriaSr. No

o.oo%0V PoorI
L2.OOo/o6Poor2

20.o0%10A3
60.00%30Good4
8.OO%4Excellent5

Availability of hot and cold water.

11 r2 il3 14 15

8.0096 o.ff,r6

Interpretation:-8.00% availability of hot and cold water, 60.00% said it is good, 20.00% said

that they are average satisfied but l2.00Yo are not satisfied.
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Table 3.7-Are you satisfied with availability of
Iight?(N-s0)

Sr. No Criteria Number of Students % age

I Very Poor 0 0.00%

2 Poor 0 o.oo%

3 Average 15 30.00%

4 Good 29 s8.00%

5 Excellent 6 12.00%

Are yoil satisfied with auailahiility of
Iisht?

o-o0?6

I

[1 l2 ]*3 lrl w5

o-ooK

Interpretation:-12.00% students are satisfied with availability of lights, 58.00% said it is
30.00% said that they are
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3 (b) MESS FACILITIES (x=591

Sr.

No

Contents Very

Poo

r

Poor Av

era

ge

Good Excellent

1. Are you satisfied with the quality of food? 5 6 7 29 3

2. Are you satisfied with Mess serv ices? 4 18 t4 6

3 Are you satisfied with the

water?

quality of drinking 2 5 23 15 5

4 Are you satisfied with the seat ing arrangement? 2 6 72 23 7

5 Indoor games are available for Entertainment. 3 7 15 20 5

6 Is there a variety of meal is available? 4 6 10 22 8

7 Timing of Mess is adequate. 4 4 15 18 9
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Table 3.1.1-Are you satisfied with the quality of
food?(N=50)

Sr. No Criteria Number of Students % age

I Very Poor 5 to,o0%
2 Poor 5 L2.00%
3 Average 7 74.00o/o

4 Good 29 58.O0%
5 Excellent 3 6.O0%

Are you satisfied with the quality of
food?

r1 r3 w3 14 15

6.0016 10.0096

x?-0096

Interpretation:-6.00% students are satisfied with quality of food, Sg.O0% said it is good,
14.00% said that they are average satisfied but22.00%oare not satisfied.
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Table 3.1.2-Are you satisfied with Mess services?(N=50)

Sr. No Criteria Number of Students % age

I Very Poor 8 t5.00%
2 Poor 4 8.OO%

3 Average 18 36.0A%
4 Good t4 28.0O%
5 Excellent 6 72.00%

Are you satisfied urith Mess seruices?

IX Il n{3 14 ffis

8"00%

Interpretation:-12.00% students are satisfied with Mess services, ZB.OO% said it is good,
36.00% said that they are average satisfied but 24.00Yo are not satisfied.
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Table 3.1.3-Are you satisfied with the quality of drinking

water?(N=50)

Sr. No Criteria Number of Students %o age

1 Very Poor 2 4.OO%

2 Poor 5 LO.OO%

3 Average 23 25.00%

4 Good 15 30,00%

5 Excellent 5 70.o0%

Are yo$ satisfied tryith the quality of
drinkingwater?

r1 r2 ffi3 14 x5

to.oo% 4.0096
10.00%

Interpretation:-10.00% students are satisfied with quality of drinking water, 30.00% said it is
good, 26.000/o said that they are average satisfied but 14.00% are not satisfied.
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Table 3.1.4-Are you satisfied with the seating

arrangement? N=50)

Sr. No Criteria Number of Students % age

I Very Poor 2 4.00%

2 Poor 6 t2.00%

3 Average 72 24.00%

4 Good 23 46.00%

5 Excellent 7 L4.00%

Are you satlsfied with the seating
arrangetTlent?

x112.#3 14 $H5

14"00?6 4.0036
1?.O85r

Interpretation:-14.00% students are satisfied with the seating arrangement,46.O1yosaid it is
good, 24.00o/o said that they are average satisfied but 16.00% are not satisfied.

' PttnciPar

Guru Nanrk College
- BUDHLAOA

IQAC



Table 3.L.5-Indoor games are available for
Entertainment.(N=50)

Sr. No Criteria Number of Students % age

I Very Poor 3 6.OO%

2 Poor 7 L4.00%
3 Average 15 30.00%
4 Good 20 40.00%
5 Excellent 5 70.00%

lildoor gaffies are ftvailahle far
Entertait"tment.

r1 r3 ffi3 14 e5

10.0096 6.0096
14.000,/,r

Interpretation:-10.00% students are satisfied with Indoor games are available for
Entertainment,40.00oh said it is good, 30.00% said that they are average satisfied but 20.00% are

not satisfied.
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Table 3.1.6-Is there a variety of meal is available ?(N=50)

Yo ageNumber of StudentsCriteriaSr. No

8.OO%4PoorVI
12.00%62 Poor

20.o0%103
44.O0%224 Good
16.00%Excellent 85

ls there a uariety of m,eail is aual*able?
rt 12 ffi3 14 il5

8-{8 6

lnterpretation:-16.00% students are satisfied with the variety of meal is available,44.OOyo

said it is good, 20.00% said that they are average satisfied but20.00Yo are not satisfied.
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ming of Mess is adequate.(N=50)Table 3.1.7-Ti

Sr. No Criteria Number of Students % age

I V Poor 4 8.00%
2 Poor

4 8.00%
3 A 15 30.o0%
4 Good 18 36.00%
5 Excellent I 78.0O%

Timing of Mess is adeguate.

8.008,1

I1 I? }3 I4 15

8.Wr6

Interpretation:-1g.00% satisfied with the timing of mess
30.00% said that they are average satisfied but I

is adequate,36.000A said it is good,
6.00% are not satisfied.
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SECTIONC: WARDEN AND STAFF (N:50)

Sr.

No

Contents Very

Poor

Poor Average Good Excellent

1. Your problems are solved by

warden regularly.

2 3 8 27 10

2. Warden regularly visit your rooms 3 5 t2 25 5

3 Are you satisfied with the

behavior of warden?

4 6 15 18 7
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Table 3.2.1Your problems are solved by warden

regularlylN=50)

Criteria No. of students Percentage

Very Poor 2 4.00%
Poor 3 6.00%
Average 8 76.00%
Good 27 54.00%
Excellent 10 20.00%

Your problerns are solued by warden
regularly."

11 r2 re3 14 15

4.00%

lnterpretation:-54.00% students said problems are solved by warden regularly, lO.O%said it
is excellent, l6.00yo said that they are average satisfied but 4.00Yo are strongly not satisfied.
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Table 3.2.2Warden regu rly visits Your rooms. (N=50)la

PercentageNo. of studentsCriteria
6.00%3PoorV 10.00%5

Poor
24.OOo/ot2A
50.00%25Good
L0.00%5Excellent

Warde* regularly uislt Your r{rotns

10.o096

r1 r2 *3 14 15

10.00% 5"S016

Interpretation:-6.00% students said warden visit their rooms rarely, 10.00% said it happens

sometime. 24.00% said that they are average satisfied, 50% students said she visit regularly and

l0% said that she everY daY visit.

.t;
qtr ---' PrtnctPar

Guru lrlanak College

BUDHLAOA

E4Q fl. rB
IEU{\"p



warden?1ru=so1

Criteria No. of students Percentage

Poor 4 8.00%
Poor 6 L2.00%
A 15 30.00%
Good 18 36.00%
Excellent 7 L4.00%

Are you satisfied udth the foefuauior of
warden?

1I.CIo'96

11 fa *3 14 n5

14,00}{ 8.S0?6

Interpretation:-8.00% students are not satisfied with the behavior of warden, 30.00% said
that they are average satisfied but 14.00% are strongly satisfied.
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t. Are you satisfied with the Behavior and

communications of Non-teaching and admin istrative

office?

yes L678 No L22

2. Are you satisfied with the services and facilities of
college?

yes 1489 No 311

3. Is the campus Eco-friendlY?

yes 1333 No 467

4. fue you provided with enough and pure drinking
water

yes 1455 No 345

5. fue you satisfied with the sports and culture
facilities?

yes 1399 No 40t

6. Are you satisfied with the facilities of transport and

other related services?

yes 1385 No 4t4

7. Are you aware of the 'NCC and NSS" activities in
the college?

yes 1565 No 235

8. Are you aware of "Anti-Sexual Harassment Cell" and
"Nanhi- chaan", "Anti-Ragging", "welfare" etc.?

yes 1585 No 2L5

4. ANALYSIS OF STUDENT'S FEED BACK FORM ON

ADMI N ISTRATION (N=1800)

i' PrmciPar
Guru Nanrk College

BUOHTADA

lSes A-1,^-



Table:4.l Are you satisfied with the
Behavior and communications of Non-

teaching and administrative office?
.N=1800)

Criteria No. of
students

Percentage

Yes L678 93.22%

No L22 6.78%

Are you satisfied r,rrith the Behavlor
and corn rnunications of Non-teaching

and adm inistratlue office?
I Seriesl f Series2

Interpretation:-93.22%o students are satisfied with the behavior and communications ofNon-
teaching and administrative office but 6.78% are not satisfied.
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t. Table: 4.2 are You sa

the services and facilities of

college? (N=1800)

tisfied with

PercentageNo. of
students

Criteria

82.72%1489Yes

17.28%311No

are you satisfied with tilre seruices

a*rd facitrlties of college?

I! $eriesl l Serie:Z

Interpretation:-g2.72oh students are satisfied with services and facilities of the college and

17.28% are not satisfied.
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Table: 4.3 Is the campus Eco-
friendly?(N=1800)

Criteria No. of
students

Percentage

Yes 1333 74.06%

No 467 25.94%

Ns the campus Eco-friendly?

I Serie:Z I Seriesl

?5.94?S

74"069d

I

Interpretation:-74.06% students think that campus is Eco-friendly but2594% are not

satisfied.
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Table: 4.4 Are you provided with
enough and pure drinking

water?(N=1800)

Criteria No. of
students

Percentage

Yes 1455 80.83%

No 345 t9.17%

Are you provided with enough
and pure drinlcing ruater?

ISeries2 )Seriesl

t9.tt%

2
80.83%

Interpretation:-80.83% students are satisfied with provided with enough and pure

drinking water but l9.l7Yo arc not satisfied.
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Table: 4.5 Are You sa

sports and culture facilities? 1N=1800)

tisfied with the

PercentageNo. of
students

Criteria

77.72%1399Yes

22.28%401No

Areyou satisfiedwith the sports and

culture faclilities?

r 5.erie:.2 e 5€riesl

.7?va

Interpretationz-77.72Yo students are satisfied with the sports and culture facilities

provided by college but22.28% are not satisfied.
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Table: 4.6 Are you satisfied with the
transport facility and other related

services? (N=1800)

Criteria No. of
students

Percentage

Yes 1386 77.00%
No 4L4 23.00%

Are you satlsfied with the facilities
of tra*sport and other related

services?

ISeries2 ISerierl

? .o0%

L
1385

I

Interpretation:-T7.00% students are satisfied with the transport facility & other services
and23Yo are not satisfied.
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Table: 4,7 Are you aware of the

"NCC and NSS" activities in the
college? (N=1800)

Criteria No. of
students

Percentage

Yes 1565 86s4%

No 235 13.05%

Are yo$ aurare of the "f\ICC alrd f{SSo

actluities in the college

lSeriesl ISeriestr

1

Interpretation:- it is analyze<J from the above table that 86.94% students are known about

NCC and NSS activities.
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Table: 4.8 Are you aware of o'Anti-

Sexual Harassment CelI", ttNanhi-

chaan", ttAnti-Raggin 
8", o'w elfare"

etc.? (N=1800)

Criteria No. of
students

Percentage

Yes L585 88.05%
No zls LL.94%

Are you aware of "Anti-Sexual
l-larassrnent Cell" and "Nanhi-

cha a n"r'Anti-Ragging"r "ulelfa re"
etc.?

: SeriEs? I Serie5l

1.9.196

1585

Interpretation: it is analyzed from the above table that 88.05% students are well known
about college cells and 11.94% are not known.
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5. Libfafy: After Student survey report it is found that a number of students visit the

library regularly and some visit occasionally.

This section includes 6 questions. The students that regularly & occasionally visit the

library give their answers about questions that are given in the table.

l) Library has enough space. Regular Lt78 Occasionally 622

2) Are the required numbers of titles and

journals available in the library?

Regular 1119 Occasionally 681

3) Are you satisfied with the cataloguing and

arrangement of books in the library?

Regular LtoT Occasionally 693

4) Are you satisfied with the availability of

reading space in the library?

Regular 1100 Occasionally 700

5) Is the library staffco-operative and

helptul?

Regular 1300 Occasionally 500

6) Are you satisfied with the Opening and

Closing time of Library?

Regular 1289 Occasionally s11
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Table: 5.1- Library has enough space.

Criteria No. of
students

Percentage

Yes 1178 65.440h

No 622 34.55o/o

Lihrary has erloilgln space.

s Serie:I r SeriesS

2

1

Interpretation:-65.44% students said Library has enough space but 34.55o/o are not satisfied.
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Table: 5.2- Are the required numbers of
titles and journals available in the
library?

Criteria No. of
students

Percentage

Yes 71L9 62.16%

No 681 37.83%

Are the required numbers of titles
and journals auailable in the library?

:5eriest I Serie5z

2

1

Interpretation:'62.16% students said that the required numbers of titles and journal are
available in Iibrary but 37 .83Yo are not available.
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Table: 5.3 Are you satisfied with the
cataloguing and arrangement of books
in the library?

Criteria No. of
students

Percentage

Yes L707 61.50%

No 38.50%

Are you satlsfied utdtlr the catatoguing
and arrarlgement of books in the

trihrary?

ffi SeriesL [:Series3

Interpretation:-61.50% students are satisfied with the cataloguing and arrangement of books
in the library but 38.50Yo are not satisfied.
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Table: 5.4 Are you satisfied with the
availability of reading space in the library?

Criteria No. of
students

Percentage

Yes 1100 6L.LL%
No 700 38.89%

Are you satisfied with the avaiilahllity
of reading space in the library?

Interpretation:-61.1l% students are satisfied rvith the availability of reading space in the
library but 38.89% are not satisfied
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Tabte:5.5 Is the library staff co-
operative and helpful?

Criteria No. of
students

Percentage

Yes 1300 72.22%

No 500 27.78%

ls the library staff co-operatiue a*d
helpful?

r Seriesl r Series2

Interpretation:-72.22%ostudentsare satisfied with the Iibrary staff co-operative and helpful
but27.78% are not satisfied.
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Table: 5.6 Are you satisfied with the
Opening and Closing time of Library?

Criteria No. of
students

Percentage

Yes L289 7L.67%

No 511 28.39%

Areyou satisfiedwith the Opening
and Closing time of Ubrary?

I Seriest I Series2

7

1

Interpretation:-71.61% students are satisfied rvith the Opening and Closing time of Library
but28.39% are not satisfied.
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